Ford Motar Comperny
P. Q. Box T804

Dwarboen, Mohigan 42121
1-800-382-3473

Novermnber 2000
00837 .

Mr. John Sample
123 Main Street

Anywhere, USA 12345
Your Vehicle Identiflcation Number: 12345678901234567

This notice is 880t 10 You In @CCOMMANCE with the requirements of the Netional Trafflc and Mator
Vehicle Safety Act.

Ford Motor Company has decided that a defect which retates % motor vahicle safsty axists In
certaln 1994 — 2001 modsl year Mustang vehicles aquipped with manual transmission. :

Wa apoiogize for this situation, and want 1o assure you that, with your assistancs, we will
eorrect this condition, Our commimant, together with Ford dealers, |s to providae you with the
highest level of sarvice and auppaort posalble.

r"‘“‘"""""“ Affectad vehicles have the potential for & mis-alignmant condiition
within the park brake control assambly that could cauaa the park
brake to not hald and alkye the vehicla to rall if the parking
inatructions In your owner guida are not followadd.

The owner guids instructs customers to always apply the braka pedal
and pull the parking brake handie up as far as possible and place the
gearshift of the manual tranemission seoursly In 1% (ﬂm} gear after

#atting the parking brake.
What Ford Motor FmdMﬂurCmnpanyvdﬂréerjnurvmmmohargu[m
Company and your and labor). Owners who are affected by thie recall ara requested to
dealer will do ... . return thelr vehicle to their dealer for modification of the parlt brake
control mnmhly

How long will t take?  The tims nesadead for this repair is less than ona-half day. However,
: due % sarvice scheduling issues, your dealer may need yuur vehicle
for & longer period of tima.



What we ars asking Call your dealer withaut delay. Ask for a sarvics date and whathet
you to do ... paria are In stock for Satety Recall 00537,

it your dealer does not have the parts in stock, they can bs ordered
bafore schadding your sarvice date, Parts would be elpacted to
arrive within & weak aftar ordaring.

Whaen you bring your vehicle In, show the deaisr this letter. If you
mispiace thig lstter, your dealer will 3tlll do the work, free of charge.

If you've aiready pald  |f you pald to have the park brake control assambly modified bedora
for this servioe ... the dats of this lettar, Ford is offering a full refund. For the refund,
pleage give your pald orginal receipt to your dealer. To avoid
. dalays, do not esnd receipts to Ford Motor Company.

H you've changed Ploass fill out the enclassd prapald postoard and mail it fo us if you
address or sold the have changed address or aold the vehicle.

vahicle ... '

H you have If you have trouble getting your vahicle repaired promptty and withoust
cCONncams ... charge, pleagas contact your dealership's Service Manager. If you

silll nead assigtance, pleasa contact the Fard Motor Company
Customer Relationahip Canter and cne of our representatives will be
happy to asslet you:
CALL: (800} 3b2-3873
(8Q0) 232-5852 (TDD for the Hearing Impairad)
Office Hours: (Eastern Standard Time)
Monday-Friday: 8:00 AM -11:00 PM
Saturday: 5:00 AM - G:D0PM
or you may contact ua through the Intemet at:

Our current response time to Intamat inquiries is three
business days.

Yuu aloo may send a compiaint to the Adminlstrator, Natlnnal
Highway Trafflc Safety Administration, 400 Saventh Strut. S.W.,
Washington, D. C. 20590 or call the toll free Auto Safety Hotline
1-800-424-9383 (Washington, D. C. area residents may

calt 1-202-3686-0123).



Quality Care servica Is  Quality Care |s the commitment of Ford Motor Company and fte
thars for you ali year  doalerahipa 10 provide you with a auparior mervice and ownership
raund. axperiance. While we regret the inconvenisnce caused by thia
' program, we stand committed with owr Ford dealers to assist you
Quaitzaqg - with all of your autamotive asrvice nesds. With our nationwids dealer
=t network, wa're here to ansure you recelve Quallty Care sarvice 30
that your vehicls maintaine peak performance.throughout your
ownership experiencs.

Wa pride oursaivea on becoming the world's Isading consumer company for automotive
products and sanvicea. Thank you for your attention to this Important matter,

Sinoarety,

Al

Arn O'Naill
Director
Vahicla Bervice and Pragrams



